Global Line Extension and Hardware Upgrade AuthorizationSeptember2002-—BRAFTF

Enterprise Customer Agreement
Global Line Extension and Hardware Upgrade

Authorization
ROGERS

WIRELESS

Customer Legal Name (“Customer™) Company Code Main Telephone Number

Street Address** City Province Postal Code
**The Customer name and address must be the Customer’s head office or branch office and all corporate invoices will be directed to this address.

The undersigned Authorized Person of the Customer refers to the Enterprise Customer Agreement (the “Agreement”, the
terms defined therein and used herein as therein defined) among Rogers Wireless Inc. and the Customer, and hereby
authorizes each corporately paid employee, upon achieving eligibility, from, Rogers, to extend the term of their respective
line for up to a maximum of 2 years and participate in the applicable hardware upgrade program offered by Rogers at such
time. This authorization shall remain in full force and effect until the customer provides Rogers with at least 30 days

written notice of it’s cancellation at the relevant address listed below.

Authorized Person: Date:
Print Name/Title:

Please mail, fax or email to: Rogers Wireless Inc.

BC Alberta

Anne Lau Karen Campbell

4710 Kingsway 715 5th Avenue SW

Suite 1600 Suite 1700

Burnaby, BC V5H 4W4 Calgary, Alberta T2P 2X2
alau2@rci.rogers.com kcampbe2@rci.rogers.com
1-800-799-1599 1-800-567-5092

Mid-West Ontario

Ruth Kresnyak CONTRACT MANAGEMENT TEAM
330 Portage Avenue OMP

Suite 1600

Winnipeg, Manitoba R3C 0C4
rkresnya@rci.rogers.com
204-942-7960

Quebec

Sandra Alario

1200, avenue McGill College
8" floor

Montreal, Quebec H3B 4G7
salario@rci.rogers.com
1-800-695-9466

6th Floor — Huntley Building

Toronto, Ontario

pvelinor@rci.rogers.com OR schambe2@rci.rogers.com
416-935-5432 (fax)

Atlantic

Cindy Young

6080 Young Street

Suite 905

Halifax, Nova Scotia B3K 5L2
cyoung3@rci.rogers.com
1-800-485-2410 / 902-493-7150

®Rogers Wireless Inc. ™MAT&T Corp. Used under License.



